
Google 
Timeline 
in Travel

G O O G L E  
A D W O R D S  

L A U N C H E D

B Y

G O O G L E  
L O C A L  
L A U N C H E D

First system to 
capture search 
intent online 
with ads. 

Possibility for 
businesses to 
create 
listings 
within 
Google 
Ecosystem. 

G O O G L E  
P H O T O S  

L A U N C H E D

G O O G L E +  
S U N S E T

T R A V E L  
C O A L I T I O N  

T R Y  T O  
S T O P  I T A  

A C Q U I S I T I O N

FairSearch a 
coalition of 

Expedia, Sabre, 
TripAdvisor and 

more see Google 
ITA acquisition 

as unfair

G O O G L E  
L A U N C H E S  

S T R E E T -
V I E W

Adding 
street level 
photography 
to maps and 
local listings. 

G O O G L E  
A S S I S T A N T  
L A U N C H E D

G O O G L E  
M A P S  

L A U N C H E D

Integrates maps 
into Google's 
online search 
ecosystem.

I T A  
A C Q U I S I T I O N
Acquires flight pricing and 
routes technology firm.

G O O G L E  
B U Y S  Z A G A T
Growing their own 
reviews begins to make 
Places independent 
source of reviews. 

G O O G L E  H O T E L  
A D S  B E C O M E S  # 1  

M E T A - S E A R C H

G O O G L E  T R I P S  
L A U N C H E D

To inspire and assist 
with trip planning, 

travelers get 
suggestions of trips 

and places to visitOriginal launch in US, UK, Australia and New 
Zealand Markets. In Sept of 2018 they expanded 
into 11 more coutnries across Europe and Canada.

G O O G L E  
H O T E L  
P R I C E  A D S  
C R E A T E D

Showing 
dynamic 
hotel 
prices on 
Places

G O O G L E  
L A U N C H E S  
U N I V E R S A L  
S E A R C H

G O O G L E  M A P S  
S U R P A S S E S  

M A P Q U E S T  I N  
M A R K E T  S H A R E

Bringing local and map 
search results to the 
top of search pages. 

Becoming 
the default 
maps and 
directions 
service 
online. 

G O O G L E  
B U Y S  
F R O M M E R S

Adding qualitative 
reviews and travel 
guide potential to 
their ecosystem. 

G O O G L E
T R A N S L A T E  
A P P

Translations 
mobile application 
launched.

G O O G L E  
A C Q U I R E S  
K E Y H O L E

Begins working on 
interactive online 
maps. Still as 
separate 
application. 

Y E L P  R E V I E W S  
D I S A P P E A R  F R O M  
G O O G L E  P L A C E S

Removes Yelp 
reviews from review 
aggregations on 
Places

G O O G L E  P A Y

Mobile payments 
allowing travelers to 

pay internationally 
with their phone. 

G O O G L E  H P A  
R E B R A N D  T O  

H O T E L  A D S

Changes 
name from 
Hotel Price 
Ads to a more 
generic Hotel 
Ads name. 

G O O G L E  
R E B R A N D S  A D  

P R O D U C T S  
T O  A D S

Combining 
hotel ads and 
adwords and 
all Google ad 
products

T R I P A D V I S O R  
P U B L I C L Y  

D E C R I E S  
P L A C E S  

T R E A T M E N T

Following Yelp 
issues, 
TripAdvisor 
begins to resist 
Review 
aggregation

G O O G L E  
F L I G H T S  
R E L E A S E D

R E B R A N D  
I T A  T O  

G O O G L E  
F L I G H T S

Fully brings in ITA as a Google 
product. No longer just B2B 

data provider.

G O O G L E +  
L A U N C H E D

Google renews 
the attempt to 
create a social 
network that 
can compete 
with Facebook

B O O K  O N  
G O O G L E
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