
Automation
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Front Office

Housekeeping

PMS / CRM /
Mobile Keys - Kiosk /

Payment Gateway/
Mobile App / Chat Bot

Mobile App / In Room Controls / 
Autonomous Housekeeping Cart / 

Robotic Vacuums /
 RFID Tags / IoT Sensors

Food & Beverage

POS / CRM / Mobile App 
(e-Menus) / Payment Gateway
Chat Bot (In Room Dining)

Engineering

Building Management System / 
Job Dispatch System / Mobile App / 
HVAC Systems / IoT Sensors

Revenue Management

AI Powered RMS / 
Mobile App /
Chat Bot

Human Resources

Automated HR System / 
Chat Bot

Security

Intelligent Video Surveillance / 
IoT Sensors / Mobile App

Finance

Automated Reconciliation Systems / 
Dashboard / 

AI/ML Algorithms

I N F O G R A P H I C

J U N E  2 0 2 1  / /  E D I T O R I A L  I N F O G R A P H I C  / /  A U T O M A T I O N

Maximising 
manpower

Eliminating non-value 
adding / redundant 
processes 

Driving top line efficiency 
& effectiveness

Reduce operating costs

Sustainability

Eight common hotel departments that can benefit by enabling automation

technologies to activate a combination of the following objectives:


