DIRECT BOOKING

techtalk travel

MEETINGS AND EVENTS
Availability/Rates

Personalized Offers, Ny ACCOMMODATION
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THIRD-PARTY INTERMEDIARIES

’ \ S
. \ N
. \ N
. \ N
/' | N
v \\
’, N
. - | S
‘. g ‘ 3 - (]
. - - ‘|‘||||IIIII|||,',' S S
v ~ v rry N N
’ v Y Iy
. ~ o 1, S S
@ - v v 'r, N .
’ ~ W ’, N N
’ K ~ R 7 A S
’ .
’ - ~ \ ’
’ - o ’ .
. ~ \ ’, N
’ k 2 WO ’ N
. K b . ’, .
R : : ', 4
- ’ .
- _ . o
- N - . P
- N v ’
- = ’ .
- = ’ .
Y - - ’ ¢
- -4 . ’
= ’ ’
k. B - 4 4
- o ’ <,
- N — <
- ~ = % .
- o _ . ’
- o , ’,
- v - ’, o
- o - ’ ’
- o - ’ ’,
K ~ ’, P
- 4 . »
K ~ ’ v

~ 4 N
. . v > ’, o
i 2 ~ ’
‘ vt r'r, 2 ~ - s N
L4 v ’ P Y of ’ N
. W ’, : .
\ 2 ~ ” A
D 2 ~ , Al
W . .~ ’ N
\ 9 ~ ,
\ . ~ %
W ’ /' ~ )
W s . v - O
W ’ K, - > A
’ N ‘s . o . S
’, . ’ ‘ . - ~
P . ’ i4 N
A ’ ’ . -, N
‘ ~ ’ ‘ S - N
‘ N 4 [N 1 N
’ A 4 \ .
’ o 2 ’, N ~ b N
. o 2 L W 4 Y N
’ o - ¢ \ 4 v S
’ - A ‘e T 4 S

CORPORATE TRAVEL
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CUSTOMER SURVEYS

CUSTOMER SERVICE

POST STAY FEEDBACK

E.G.PMS /CRS /CMS

CHECK-IN

CONCIERGE SERVICES

MAINTENANCE

N .
QIR L e

TRANSACTION HISTORY [CREet

OVERALL GUEST VALUE [

R — FOOD & BEVERAGE

FOOD & BEV PREFERENCES

J— 3 MEETINGS AND EVENTS

Payment RETAIL

Handling

MOBILE CHECK-OUT FRONT DESK CHECK-OUT

FOOD & BEV PREFERENCES

RESORT AMENTIES
PAYMENT PREFERENCES CATERING PREFERENCES

el  IN ROOM TECHNOLOGY EQUIPMENT PREFERENCES
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