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AI and algorithms work to develop specific platform 
strategies. Customers and event planners 
increasingly expect instant availability of 
information. Venues need to 
deliver timely digital 
information.

Make booking easy, offer packages broken down 
in small, standardised units. Support the trend 

of customisation, customers want offers 
that fulfil specific needs, making sure 

their services stand out in a 
digital environment against

the competition.

Optimize, reduce or remove  repetitive, and 
manual tasks, keeping group sales teams 
motivated, satisfied and thriving. 

Focus on personas and 
how users will adopt products as 
a part of the overall technology strategy.

Streamline workflows 
remove unnecessary 
processes or tasks
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