
Channels 
where content

is displayed

Desired future state is to remove all manual processes

Central content hub to manage content for hotels 
Brand / Chain / Independent could look like this

CONTENT
MANAGEMENT

CONTENT GOVERNANCE TO EVOLVE & MAINTAIN STANDARDS 
SO HOTELS CAN CENTRALLY MANAGE & CONTROL THEIR 

CONTENT VIA A CENTRAL CONTENT HUB

USED BY HOTELS TO STORE AND 
MANAGE ALL FORMS OF CONTENT

Methods of 
distributing 
content

START
HERE

PMS / CRS

FTP

EMAIL

EXTRANET

ICE PORTAL

LANYON / CVENT

LEONARDO

DHISCO

TRANSLATION 
SERVICE

COLLECTION

O

F C O N TE N
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H O T E L
F E A T U R E S

H O T E L  P O L I C I E S .  I . E .  
P E T  F E E S ,  R E S O R T  

F E E S  E T C

P A C K A G I N G  H O T E L  
F A C I L I T I E S ,  F & B ,  

M I C E ,  S P A  E T C

P R O P E R T Y
L O C A T I O N

C O N T E N T  R E V I E W
A U D I T I N G

P H O T O  &  V I D E O  M A P P I N G
C O N T R O L  O F  I M A G E S

R O O M  &  R A T E
D E S C R I P T I O N S

WEBSITE

CALL CENTRE

MOBILE APP

OTA / WHOLESALE

GDS

METASEARCH

SEO

SOCIAL

OTHER HOTEL
PARTNERS

API - FTP - 

EXTRANET 

MULTI-SOURCE HUB 

WITH SUPPORTING 

INTERFACES

LOCATION / MAP COORDINATES

SPA & RECREATION OUTLETS

F&B OUTLETS

RATE PLANS

CHANGES / NOTIFICATIONS

ROOM TYPES

AMENITIES

IMAGES - VIDEOS - VR / AR

HOTEL DESCRIPTIONS

HOTEL CONTACTS

THIS INFOGRAPHIC  DOES NOT REPRESENT ANY CURRENT EXISTING SOLUTION.  IT IS A SUGGESTED POSSIBILITY OF WHAT 
FUTURE STATE CONTENT MANAGEMENT  COULD LOOK LIKE IF THERE WAS SUCH A “CENTRAL CONTENT HUB” AVAILABLE.

HOTEL TO 
AUDIT 

CONTENT VIA 
A.I OR BOT 
MANUALLY

J A N U A R Y  2 0 2 2  /
/  E D I T O R I A L  I N F O G R A P H I C  /

/  C O N T E N T  M A N A G E M E N T


